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GOVERNMENT OF ANTIGUA AND BARBUDA

Ministry of Finance
Inland Revenue Department
Woods Centre, Friars Hill Road
St. John’s, Antigua, W.I.
Telephone: 1(268)468-9475.
Fax no:       1(268)462-3175.

INLAND REVENUE DEPARTMENT

CIRCULAR NO. 2 OF 2025

TO: ALL REPORTING FINANCIAL INSTITUTIONS (RFI)  

DATE: 1ST OCTOBER 2025

CIRCULAR CONTENT - AEOI-CRS 

SUBJECT: SELF-CERTIFICATION REQUIREMENTS FOR AEOI-CRS COMPLIANCE  

Supersession and Purpose

This Circular supersedes all earlier versions of Circular No. 3 of 2024 and is issued to ensure full 
alignment with CRS FAQ 22 as incorporated under the Automatic Exchange of Financial 
Information Regulations, 2017. This revision addresses feedback provided during the AEOI 
effectiveness assessment and clarifies the treatment of new accounts. 

1. Definition of Self-Certification

Self-certification refers to the process by which an account holder provides a declaration of their 
tax residency status and other relevant information, usually through a standardized form. This 
information is used by financial institutions to determine the account holder's reporting obligations 
under the CRS.

2. Self-Certification Requirements

• Individuals: All individual account holders must complete a self-certification form to 
confirm their tax residency status.

• Entities: Entities must also provide self-certification, including details about their 
controlling persons and their respective tax residencies.
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2.ASelf-Certification Requirements for New Accounts (NEW!)

For New Accounts, Reporting Financial Institutions (RFIs) are required to obtain a valid self-
certification as part of the account opening process. However, in accordance with the approach 
recognised under CRS FAQ 22, it is clarified that a self-certification may be collected and 
validated after the opening of a New Account provided that:

1. It is obtained within a reasonable period of time;
2. It is validated prior to any reporting under the CRS; and
3. The RFI has established procedures to prevent circumvention of requirements.

Where a self-certification is obtained after account opening, RFIs must implement effective 
procedures to:

• Ensure prompt follow-up and remedial action;
• Confirm that the information provided is accurate and reasonable; and
• Ensure reliance is only placed upon the self-certification once validation is complete.

Internal policies must clearly define acceptable timelines, escalation procedures, remediation 
steps for missing or deficient self-certifications, and documentation controls for post-account-
opening validation.

CRS FAQ 22

CRS requires Reporting Financial Institutions to obtain a self-certification upon account 
opening for new accounts. Does this mean that a Reporting Financial Institution is required 
to obtain a self-certification in all cases at the time of account opening?

While a self-certification must be obtained upon account opening for New Accounts, a self-
certification may be collected and validated after the opening of a New Account provided that it 
is obtained within a reasonable period of time and there are procedures in place to ensure that 
any self-certification that is collected after the opening of the account is both obtained and 
validated in time to be reported and is otherwise relied upon. These procedures should also 
include actions to be taken in the case of a missing or otherwise deficient self-certification, 
including reporting the account as undocumented where appropriate or even closure of the 
account.”
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3. Form and Content

• The self-certification form should include, at a minimum:
o Full name of the account holder.
o Date of birth (for individuals).
o Address of residence.
o Tax Identification Number (TIN) in the country of residence.
o A declaration of the tax residency status (e.g., confirm whether the individual/entity 

is a resident for tax purposes in the specified jurisdiction).

4. Collection of Self-Certification

• Financial institutions are required to collect self-certification forms at the following stages:
o Account Opening: Self-certification must be completed during the account 

opening process.
o Existing Accounts: For pre-existing accounts, self-certification should be collected 

as part of the due diligence process.

5. Verification of Self-Certification

• Institutions must have procedures in place to verify the self-certification information 
provided, including:

o Cross-referencing against official documentation.
o Implementing risk-based procedures to assess the validity of the information.

6. Reporting Self-Certification Information under CRS

• Financial institutions must report the information gathered from self-certification forms as 
part of their CRS reporting obligations. This includes:

o TINs and the information required for all reportable accounts.
o Ensuring accuracy in the reported information to prevent penalties.

7. Non-Compliance with Self-Certification Requirements

• Failure to obtain or verify self-certification may result in penalties, including:
o Increased scrutiny from the IRD.
o Potential penalties in accordance with Section 10 of  the AEOI Act 2016 against 

the financial institution.

8. Guidance for Financial Institutions

• Financial institutions should ensure that:
o Staff are trained on the self-certification process and its importance.
o Systems are in place to securely collect, store, and verify self-certification 

information.
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o Regular audits are conducted to assess compliance with self-certification 
obligations.

9. Conclusion

The self-certification process is essential for ensuring compliance with AEOI and CRS 
requirements. Financial institutions are encouraged to follow these guidelines closely to facilitate 
accurate reporting and minimize risks associated with non-compliance.

For further information, please contact the AEOI/EOI Unit at  the IRD at 
aeoi.information@ab.gov.ag. Please also refer to the relevant IRD’s legal framework  the 
Automatic Exchange of Financial Information Act No. 11 of 2016 and the Automatic Exchange 
of Financial Information Act No. 18 of 2017 together with relevant amendments. The 
information has also been posted on the IRD website at https://ird.gov.ag/index.php/fatca-
and-crs.
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